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“New Skills” 
- results from the Standing Committee 
of Austrian Public Employment Service 



 Aim: prepare potential workforce for changes in the working world 

    ensure a better match between skill supply and demand 

 by identifying future competences and knowledges required in specific        

  economic sectors 

 
proactive, future-oriented, sustainable 

  

 Background: crises 2009/2010   underutilised companies,  

      labour market support policies 

 Start: October 2009 

 Target groups: unemployed job-seekers AND employees working in selected 

sectors 
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 1st step: Establishing a Standing Committee on New Skills  

 >> Steering Committee (September 2009) 

 

 2nd step: Establishing expert groups (company clusters): 

 Employer representatives from leading companies 

 Employee representatives (Austrian Chamber of Labour, Trade Unions) 

 Educational establishments (schools, universities, universities of     

applied sciences) 

 Continuing education and training providers 

 
First phase: October 2009 to June 2010  5 expert groups 

Second phase: December 2010 to June 2011  4 expert groups 
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 Key questions: 

 Which key changes affect the “cluster”? 

 What are the resulting requirements on employees and jobseekers? 

 Conclusions for the development of further education and training offers 

 So far: 

 9 expert groups (“cluster”) in 27 workshops (2009 – 2011) 

 target oriented training courses for job seekers for each “cluster” 

 follow up workshops with expert groups in 2013 

 thematic workshops with employees and unemployed (2012), e.g. 

returners to work 

 older workers and older unemployeed 

 educationally disadvanteged 

 various reports 

 Status: ongoing project 
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“Qualification barometer” 
- an Austria-wide implemented online 
information system for skill trends by 
the Public Employment Service Austria 



3s Unternehmensberatung, www.3s.co.at 

AMS Skills Barometer: What is it?  

 
 

  
 

 

__Labour market tool: information on LM trends, current 

and short term skills demand 

__Web-based – easy access  

__Designed 2002 for Austrian PES “Arbeitsmarktservice” 

(AMS)  

__Need for comprehensive information on micro level  

__Quick access: http://www.ams.at/qualifikationen 

 

Key features: 

__Exploits available information 

__Easy to use 

__Standardized vocabulary: classification of occupations,  

classification of skills/competences 
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Vocational Domains, 1  
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Vocational Domains, 2  
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Vocational fields, Labour market 
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Vocational fields, skills demand 

 

 

 

 

 

 

 



“Qualification networks” 
of companies 



www.ams.at/stak 

How does a network function? 

 

• We look for additional companies in the same line of 
business or in the same region (min. 5 companies with a 
mix of SMEs and large scale corporations) 

Companies with a need 
for further training 

• All companies with an  interest meet for the first time 
and familiarise themselves with the support program 
conditions 

Information workshop 

• All the companies sign and confirm that they want to 
take part in and work on a life cycle oriented training 
programme 

Setup workshop 

• The demographic development and the training 
measures relevant for this are discussed 

Productive ageing 
workshop 

• The training plan is discussed in detail and established 
for a period of six months Planning workshop 

• The companies decide on who are to be their training 
providers Selection workshop 

• The training sessions are implemented (over a 6 month 
period) Training phase 



 

Thank you for your attention! 
more details: www.effect-project.eu 
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