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AMS Skills Barometer: What is it?  

 
 

  
 

 

__Labour market tool: information on LM trends, current 

and short term skills demand 

__Web-based – easy access  

__Designed 2002 for Austrian PES “Arbeitsmarktservice” 

(AMS)  

__Need for comprehensive information on micro level  

__Quick access: http://www.ams.at/qualifikationen 

 

Key features: 

__Exploits available information 

__Easy to use 

__Standardized vocabulary: classification of occupations,  

classification of skills/competences 
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http://www.ams.at/qualifikationen 
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Vocational Domains, 1  
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Vocational Domains, 2  
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Vocational fields, Labour market 
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Vocational fields, skills demand 
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Gender information,  

regional information 
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Classifications 

 

 

 

 



Impetus behind, aims and objectives 

 

 

 

__Need for an instrument for anticipating labour market trends and 

 skills needs 

__Shift from occupations/vocations towards skills and competences 

__Concentrate existing information on LM trends in one central tool  

__Use of standardized terminology and classifications 

__Exploit available information  

__Provide detailed information 

__Comprehensive; national and regional information 

__Concise; easy to understand  

__Easy access  
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Sources 

 

 

 

__Research work, analyses, forecasts on skill needs for the Austrian 

labour market (national; regional; local)  

__Quantitative data  (statistics) 

__Analyses on job vacancies in print media and via AMS 

__Company monitoring survey by AMS: biennial, < 6.000 

companies, 20+ employees) 

__Relevant texts from a broad range of sources (mass media, branch 

journals, ...)  

__Expert workshops 

__Explorative interviews with experts  
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Methodological Approach 

__Combination of quantitative and qualitative work  

__Sources monitored througout the year 

__2 updates per year 

__Trends anticipated for next 4 years 

__Usability and wording adapted to wide user group 

 
Editing process  

__Identify sources 

__Collect information 

__Evaluate the information critically, and  

__Merge all the information in a synoptical way  

 

 The Skills Barometer is a presentation tool, rather than a 

monitoring tool 
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Actors 

 

 

 

Funding: Austrian PES, AMS 

 

Project partners: 

__3s: development of functions and user interface; technical 

solution: subcontracted 

__GfK Austria: job vacancies 

__ibw, 3s: content, text, tables, graphs   

 

Users: 

__ Job orientation (schools, job orientation courses, private…) 

__ Job information broker (PES staff, trainers, teachers…) 

__ Institutions (education institutions for feasibility studies…) 

__ Labour market researchers (“experts“) 
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Classifications, 1 
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Occupations Skills and Competences 

Hierarchical, comprehensive Hierarchical, comprehensive 

Dynamic, updated on demand Dynamic, updated on demand 

24 occupational areas, like Hotel 

and Catering industry 

Technical skills („vocationally 

specific“) in 18 domains 

„Non-vocationally specific“ skills in 6 

domains: soft skills, personal 

features, physical abilities… 

94 occupational fields, like 

Administration and Management in 

Catering industry 

 

Appr. 200 main skills, competences, 

qualifications, abilities 

558 job titles, like reception clerk, 

food and beverage manager… 

> 12.000 terms as specialisations, 

synonyms… 

 

 

10.000 terms, including synonyms, 

narrower terms… 



Classifications, 2 
 

 

 

 

__Linkage on various levels 

__Classifications are used in other AMS products and studies 

__Different access options 

 

Level Occupational classification Skills/competence classification 

1 Vocational domains (24) Competence domains (24) 

2 Vocational fields (95) Skills/competences (240) 

3 Occupations (appr. 560;  
narrower terms and synonyms: 

12.000 detailed job titles) 

Detailed skills/competences 
(appr. 10.000 incl. synonyms) 

 

3s Unternehmensberatung, www.3s.co.at 



Steps Forward in Using the AMS Skills 

Barometer 
 

 

 

 

 

Skills Barometer advantages: 

 

__ Combining qualitative and quantitative labour market  

     information 

__ Providing comparative labour market and skills demand   

     information for all occupational sectors 

__ Showing recent developments and short term future trends in  

     skills demand on occupation sectoral basis 
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